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Message Seq. No. 1 
Message Seq. No. 2 
Message Seq. No. 3 
Message Seq. No. 4 
Message Seq. No. 5 
Message Seq. No. 6 
Message Seq, No. 7 
Message Seq. No. 8 
Message Seq. No. 9 
Message Seq. No. 10 
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Receipt Seq. No. 5 
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Receipt Seq. No. 7 
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Receipt Seq. No. 10 
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Subscribe to Slam Dunk Networks Inc.: 
Create a New Account 



Network Clients Login: 



Login: 
Password: 



http://204. 19.1 64.9/prototype/ 



Untitled Document 



http://204, 19. 1 64.9/prototype/New_Account/default.htm 



SlamDi 




Setting up your Slam Dunk Networks Account 




13 



Thank you for your interest in Slanri Dunk Networks, Inc. Please select one of 
the following methods for subscribing to our service: 

Step 1 - Choose Subscription methods 

Select your method of registration 



• Subscribe Online ^ 

• Cali1.800-XXX.XXXX 



Provide your Identification Code if you are a pre-approved customer 
Enter Id Code: ^ 'A^o ^ 

Step 2 - Provide Business & Primary Contact Information 

Step 3 - Choose Subscription Plan 

Step 4 - Create Login for Primary Contact 

Step 5 - Confirm Provided Information 



i of 1 



6/8/2000 11:45 AM 



Business Information 



http://204.19.164.9/prototype/New_Account/step_2.htm 




'\f^e0$t^ti<^^'Y ^ Setting up your Slam Dunk Networks Account 



$fep2 



To Subscribe to Slam Dunk Networks online, please complete and submit 
following 3 forms. Within the next 24 hours, you will receive an activation 
* ' ' ' ' ■ • " ' - ' ' email containing important information about your Slam Dunk account. If 

there are any problems, you will be contacted by a Slam Dunk Networks 
account representative. 



Note: Fields with * are required. 
Business Information: 



Business 
Name: 

DUNS#: 



Primary Contact Information: 



First Name: 



Business 
Phone: 

Fax: 
Email: 



Last 
Name: 

Ext.: 

Cell: 
Pager: 



Business Mailing Address: 

Address: (use your Enter key to go to next line of the box.) 



City: 

Zip/Postal 
Code: 

Business 
Phone: 



ZD 



State/Province: 



Country: 



Business Fax: 



i: 




□ 



Billing Address: 

Same as Mailing Address? Yes % Ho Q 
(this section rolls out if No is clicked) 



1 of 2 



6/8/2000 11:46 AM 



http://204. 19.1 64. 9/prototype/New_Account/step_2 .htm 



To the Attention of: 

First Name: r™ — 



^ Last Name: 



Address: (use your Enter key to go to next line of the box.) 



City: 

Zip/Postal 
Code: 

Email: 



Previous ^ Next 



' state/Province: f 



□ 



Country: 
Billing Fax: 



X.) ^ 



6/8/2000 11:46 AM 



Choose a Plan 



http ://204. 1 9. 1 64.9/prototype/New_Accou...fo-billing_address-bus_fax==&Submit=Next 




SLA Description Displayed Here 



Payment Type : 

% Prepaid by Company Name 

— r:^ ® Invoice Me 

Please select how you would like to recieve your account activity 
statement: 

# Primary Contact Email 
O Billing Address Email 
O Fax 
O Post 

Primary contact mailing information will be used unless Billing Address 
Information was specified in Step 2. 

Please select how often you would like to receive your account activity 
statement: 



4 



^ Monthly 
O Quarterly 
O Semi-annually 




1^^ 



iOC 



I of] 



6/8/2000 11:48 AM 



Security Information 



http://204J9.164.9/prototype/New_Account/step_4,htm?Submit-Next 




Password Reminder: Secret Question and Answer if you forget your password. 

Choose a question only you know the answer to, and that has 
nothing to do with your password. If you forget your password, 
we'll verify your identity by asking you this question. If the 
response matches the answer that is entered here, we will allow 
access to your account. 




Secret Question: 

Anwser to Secret 
Question: 



Previous . j Submit 

J "C", 



1 of] 



6/8/2000 11:50 AM 
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Setting up your Slam Dunk Networks Account 
Step 5 



Please Review your Information 

The information tliat you have entered on the previous forms is displayed below. Please 
C information carefully and print a copy for your records. To make a change, please choo 
" bottom of this screen. To confirm and submit this information, please choose Create Ac 

of this screen. 

Business Information: 



Business Name: psx-clientJnfo/buslness_name 
DUNS #: psx-clientjnfo/duns 

Primary Contact information: 



To the Attention of: 

psx-clientjnfo/ primary__contac 
t/firstname 



First Name: 



Business Phone: Psx-clientjnfo 

/pnmary_contact/phone 



Fax: 
Email: 



Business Mailing Address: 
Address: psx-cIientJnfo/mailing/address/line_1 



Last Name: Psx-Cifnt-" 
act/lastnamc 



Ext.: 



Cell: 



psx-client_info /primary__contact/fa 
x_number 

psx-clientjnfo/ primary_contact/em p 
ail address ^^S®"" 



psx-clientjr 
tact/phonej 

psx-clientji 
tact/celLph( 

psx-clientjr 
act/pager_pi 



City: 

Zip/Postal Code: 
Business Phone: 



psx-clientjnfo/ 
mailing_address/city 



state/Province: Ps^-*^;'^^'^ 
dress/state i 



psx-clientjnfo/ p 
mailing_address/zj p__postal ^' 

psx-clientjnfo/ 

malling^address/ b Business Fax: 

saus_phone 



psx-clientjn 
ddress/coun 

psx-clientj i 
ng^address/ 



Billing Address: 

Same as Mailing Address? Yes 



6/8/2000 11:50 AM 



http ://204. 1 9, 1 64.9/prototype/New_Accou...-site3ser-secret_answ6r=&Submit==Submit 



To the Attention of: 

First Name: 
Address: 
City: 

Zip/Postal Code: 
Email: 



psx-clientjnfo/mai ling /address/lineal 

psx-clientjnfo/bllling 
_address/city 

psx-clientJnfo/bllling_ 
address/zip_postal 

psx-clientjnfo/billin 
g_address/emaii 



State/Province: 



Country: 



Business Fax: 



psx-clientji 
address/la$ 



psx-clientjr 
ing_address 

psx-clientji 
ling_addres! 

psx-c!ientjr 
lling_addres 



Choose a Plan: 

Subscription Plan Selected: 
Payment Type: 
Recieve your statement: 

How often you would like to receive your statement: 



psx-cllentjnfo/se rviceje\ 
Prepaid by C ompany Namt 
Post 
Mo nthly 



Security Information: 

Login Name: 
Password: 
Password Confirm: 



Secret Question: 

Anwser to Secret Question: 




psx-clientJnfo/site„user/site_username 
psx-clientJnfo/site__user/site_password 
psx-client_info/site_user/site_password 

Secret Question and Answer 

if you forget your password, we'll verify your identity by asking you • 

psx-clientJnfo/site_user/secret_question 

psx-cnentJnfo/site_user/secret_answer 



Create Account 



2 of 2 



6/8/2000 11:50 AM 



SDN HomePage 



http://204J9J64.9/prototype/home.htm?...=home_p^e&login-password=&Submit=Enter 




no z 









No Alerts 


00/00/0000 


00:00 PM 


Alert Description here. 



~4 



1 of 1 



6/7/2000 7:22 AM 



Activity 



Page 1 of 2 




Weicome: name here 
Customer ID: 1234 



Home ^ ^ _ 
Logout 
Site Help 
Contact Us 



WyN^twork | MyAccouni: | Setup | Cusionier Car^a | Internal 

t~ — ~ 

Activity 
Last 24 Hours 

Time Now: Feb 11th, 2:46 PM 



Summary: 



Sent 
Received 



Messages 

2001 
2000 



Bytes 
8,894,250 
8,894,251 



7 



Average Activity per Hour: 



Sent 
Received 

Detail per Hour: 



Messages 

500 
200 



Bytes 

2.000 
1.000 



Time 

03:00 
18:00 



Messages Bytes Unique (Messages Bytes Unique 

Sent Sent Destinations Received Received Senders 

200 500 6 50 100 7 

1000 1,000 7 20 - 250 8 



Last 7 Days 

Time Now: Feb 11th, 2:46 PM 
Summary: 



Sent 
Received 



Messages 

5,754 
5,250 



Bytes 

68,236,687 
62,259,751 



2> 



Average Activity: 



Sent 
Received 



Messages 

823 
751 



Bytes 

9,748,099 
8,894,251 



Detail per Day: 

Messaaes Bvtes Uniaue Messaaes Bvtes Uniaue 

http://204,19J64.9/p.../ProxyServlet?action=SdiiBasicLink&catego 5/9/00 



Account Usage 



http://204. 1 9. 1 64.9/prototype/mynetwork/query_inessage.htm 




W^yNetwork j MyAccouni j Setup | Customtr Care ( Ini^rnal 



Site H^ip ^:^^i|fp§l Message Activity 

Contact Us ^ ^. . - r ■ . i.. 

-V?^^vi;.i4?^ Define Filtering criteria for viewing message activity. 




^ .Show summary :of messages:. ^^^^^ 



Where serider/reeipient Jg__o. CompariyiO 
View List of Companies ; ^ ; ; / . 



Show totals in mtervats of: 



L SubmitfQqer^^ 









1 


ABC inc. 


12354 


2 


ACME 


27351 


3 


XYZ Technoloaies 


72622 


4 


NTS Technoloaies 


90812 



lof 1 



6/8/2000 7:42 PM 



Track Messages 



http://204. 1 9. 1 64.9/prototype/mynetwork/track_mess.htm 



Slam 



Home 
Logout 
Site Help 



Contact Us ^ 

WiM — --—■-"-'^ 




KviyMetworkj MyAccount | Setup \ Customer Ca re 1 Intermi! 
Track Messages 

Define Message Display Criteria: 



.^7 tO 















:^ View Lisiof .CorriDaBies . : -■r- ; 'V ^^^rf; 




Show' _.Ll^ ^e^s^^^^^^ per .screen?/ ;/ 
• 1 , .Submit Query - • r. ' ; , „; " - - 





Global Status 



http://204.19J 64.9/prototype/mynetwork/global_stat.htm 




Home 

Site Help 
Contact Us 



i:;^f3EE: ^*^^"'y^^twork | MyAccount | Setup J Customer Car* l.lntefnid 
ym^&i Global Status 








Number of Hoops Deployed: 


100 


Number of Countries: 


20 


Number of Networks: 


32 


Percentage of Hoops Available: 


24% 


Network Volume: 


156 K/sec 



1 of I 



6/8/2000 7:44 PM 



Account Usage 



http://204. 19. 164.9/prototype/mynetwork/alerts.htm 




Logstit 
Site Halp 
Contact Us 



Welcom e: Joe Sm ith ID: 123U 



'::^P^i^ 0'''^if'^^^f^ I MyAccount \ Setup | Customer Care I InternaF'*"' " 

r-.T-r i'"*'!' J? VT*- i ■i"^ . J ' 1 1 1 III I I , I 



V Pending Alerts 






D^te . : 




JD 








A 


2/12/2000 


3:14PM 


22 


Email: 

bob@hotmail.com 


your message quota 
is below 20% 




A 


3/22/2000 


3:15PM 


42 


Page: 

415-567-6433 


5% of messages 
took more than 30 
minutes to deliver. 
Average is 5 minutes 




















; Clear Selected Alerts 


View Alert Log 



7 ^^-7 



1 of 1 



6/8/2000 7:45 PM 



Usage 



http://204. 1 9. 1 64.9/prototype/mynetwork/aIertJog.htm?Submit2-View+Alert+Log 




Welcome: Joe Smith ID: 123U 



Home ■ ^*'---'-yWetwork j MyAccount | Setup | Customer Care | Irtternal 

Logout 

Site He to '-I^^Sif^^fS Al ert Log 

C<3tntact Us ' 




Type 






IP; 


^.J^ii 






A 


2/12/2000 


3:14PM 


22 


Email: 

bob@hotmaiI.com 


your 

message 
quote is 
below 20% 


Cleared on 
2/22/2000 
@ 3:02PiVI 
by Joe 
Smith 


A 


3/22/2000 


3:15PM 


42 


Page: 

415-567-6433 


5% of 
messages 
took more 
than 30 
minutes to 
deliver. 


Still Pending 


















6/8/2000 7:46 PM 



http://204J9J64.9/prototype/mynetwork/partner_status.htm 



»-llyMttwork | MyAccount | Setup \ Customer Care | Inlarnul 



Partner Status 
Partner Watch List 







Activitjr f or* 24 Hi^^ 




m 


ABC Inc, 


127/127 Messages 
Delivered 


899/899 




ACME 


352/352 Messages 
Delivered 


1532/1532 




XYZ Technologies 


1,027/1.027 Messages 
Delivered 


8.063/8,063 



iz F 



6/8/2000 7:47 PM 



Account Usage 



http://204, 19. 1 64.9/prototype/myaccount/defaulthtm 




SlamDi 




Horne""""^^!'-?^^^^ MyN«t«/Qrk |^MyAccount | Setup j Customer Carg | Internal 



Welcome: Joe Smith ID: 123U 



Site Help ' 




Usage 



You have subscribed to: 


Type A 


Messages Sent: 


23678 (890456 bytes) 


Total Size of all messages archived: 


87MB 


Messages Received: 


4500 


Unused Message Remaining: 


71822 (456789 bytes) 


Average Message Size: 


XXX 




lof] 



6/9/2000 8:49 AM 



Charges & Payments 



http://204. 19. 1 64,9/prototype/myaccount/charges_payments.htm 




Welcome: Joe Smith 
ID: 123U 



Harm '<''0mmrk l^My Account \ Setup | Customer Care I Interr^iJ 



Logout 



Site Help "'':^3SM Charges & Payments 



Contact Us -.^^'^^f''''"^' ■^'* 




00^ 



Last Statement Date: 


01 April 2000 


Last Payment Received: 


3/8/2001 


Next Payment Due: 


4/15/2001 


Credits: 


$15.00 


Account Balance: 


-24B6.12 


Billing Type: 


Invoice (or prepaid) 


Invoice Cycle: 


IWonthly 




1 ofl 



6/9/2000 8:50 AM 



Modify Account Info 



http://204,19.164.9/prototype/myaccount/modify_account.htm 



Homa 

Site Help 
Contact Us 



Welcome: Joe Smith ID: 123U 

WSm^^^b^^^^mMi- 

Ulyl^etwork jwviyAccount | Setup | Customer Care | Internal 
Biliing 

Modify Billing Address 

Modify any field(s) as necessary and then click on "Update" to submit your 
changes. 



506 



13 



^■FtestN'arr^e:^'■ '^"-.^^^ 








:hk^st;f^aftie: ' ■ ■. 
























Zib/Rostal : • '■ 














lof 1 
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Modify Account Info 



http://204. 19. 1 64.9/prototype/myaccount/mailing.htm 



$W My-mmmk iHvlyAccount I Setup | Customer Care | Internal 



Mailing 

Modify Mailing Address 

Modify any fieid(s) as necessary and then dick on "Update" to submit your 



Address!' ; . ^ 'Usfe<Entef>-i<eyid:ad^ 




Welcome: Joe Smith ID: 123U 



)30i 




State/Rrovineer; : 



Cpantiy:' 



1 of 1 



6/9/2000 8:52 AM 



Service Subscription 



http://204. 19.1 64.9/prototype/myaccount/service_sub.htm 



''4 





Welcome: Joe Smith Customer ID: 
123U 



Mytetwork [►llyAccoupt | Setup | Customsr Cart | Internal 

\ Current Subscription - Corporate Subscription 

I This core subscription level provides for the needs of nnost organizations. 
This subscription level provides for 1,250,000 messages/transactions 
annually, and additional blocks of messages/transactions can be added to 
the base plan. 



1 of 1 



6/9/2000 8:52 AM 



Change Subscription 



http://204.19.164.9/prototype/myaccount/change_sub.htm 



Welcome: Joe Smith ID: 123U 



Site Help 
Osntact Us 




Myf^ftwork [►MyAccoynt | 5<!typ | Customer Care- | Internal 

Change Subscription 

Current Subscription: Corporate Subscription 



eg) Change my Plan Subscription 
O Add more messages to existing subscriptions 



15^ 



I3ZO 



Select new plan subsciption: 
l^wU^eJ 



This core subscription level provides for the needs of most organizations. 
This subscription level provides for 1,250,000 messages/transactions 
annually, and additional blocks of messages/transactions can be added to 
the base plan. 



Change My Subscription 



Quantity 






O Add 10,000 messages and charge $2,000 to my account. 




O Add 25,000 messages and charge $4,000 to my account. 


rAddtoS^ 13Z-B> 



NOTE: when user clicks "Change my sub" will go to confirmation page and 
confirmation will will change accordingly, when user clicks "add to sub" will go 
to confirmation page and confirmation will display accordingly. 



Ff^t)£e 13 F 



1 of 1 



6/9/2000 8:53 AM 



Explore Subscription Options 



http://204. 19.1 64.9/prototype/myaccount/explore__sub,htm 



Home 



Cystom^rCars | Internal 



Logout 
Site Help 



Contact Us 
H 



Service Subsciption 
Explore Subscription Options 



Low Usaae 


Piease click on a Subscription type to the left for an 


Coroorate 


explanation of that plan. 


Strateaic 


NOTE: Discription will ONLY display here when link on 
the left is clicked. It will NOT appear below when live. 




Low Usage 

This entry level plan let's you easily access the services at Slam Dunk 
Networks and is intended for those customers who interact with their 
business partners at a very low level of activity. 

This subscription level provides for 50,000 messages/transactions annually, 
and additional blocks of messages/transactions can be added to the base 
plan. 

Corporate 

This core subscription level provides for the needs of most organizations. 

This subscription level provides for 1,250,000 messages/transactions 
annually, and additional blocks of messages/transactions can be added to 
the base plan. 

Strategic 

This subscription level provides for those customers who have a substantial 
number of trading partners or B2B Marketplaces and Exchanges. 

This subscription level provides for 25,000,000 messages/transactions 
annually, but can be further refined to meet the specific needs of these 
customers. 



lofl 



6/9/2000 8:54 AM 



Alert Registration 



http://204. 1 9. 1 64.9/prototype/setup/default.htm 




Homa ' MyMetwork I IVIyAccoant |>-Seiup | Customtr Care \ inrern ai ^ 

i^sis ^ ^^^^ ^, 

^ Help i^^^ Alert Registration 

You are currently registered for the following Alerts and Notifications: 



Contact Us 












N1 


Daily Account Summary 


Email 


jsmith@cisco.com 


C2 


Message Subscription Quota 
Below 30% 


Pager 


616-542-6585 



lof 1 



6/9/2000 10:09 AM 



Add Alerts 



http://204. 19.1 64.9/prototype/setup/add_aierts.htm 




Home ^^Mi^BM^ 



Contact Us ^^'^''"^ ''^^^"^ 



MiUmmrk \ MyAccount I^Setup | CustomgCare | Internal 




Add Alerts 

Select the Alert Subsciption required, the method to receive alert, and enter 
the appropriate infornnation in the Alert Recipient field. You nnay test your 
selection before you register. If you want to subscribe to more than three, this 
page will refresh after you click register and you may add more Alerts. 







Alert Met^ 








Message quota < 30% or 
50% 




None J 






Message Delivery Time 
too high 


None ▼ 


' None 1 


f'fest 


' 1 


Daily Account Summary 


None ▼ 


; None 1 


[lest 




Message Subscription 
Quota Below 30% 


None tJ 


i None 1 


pTesT 


1 


agister 



NOTE: When "Test" is clicked, Confirmation/Error (sucess or failure) will be 
displayed on this page. When "Register" is clicked, page will refresh and 
display the following New Alert Table. 

New Alert Registrations 



Alei^ubs^iptto^ 




)|yte^fedpfients I 


Message quota < 30% or 50% 


Email 


jsmith@cisco.com 


Message Delivery Time too high 


Pager 


605-652-9857 



MA/ 



lofl 



6/9/2000 10:09 AM 



Modify Alerts 



http://204. 19.1 64.9/prototype/setup/modify_alerts,htm 




'-'vMitwofk I yyAccount [►Sttug | Custonier Care | internal 
Site Help ^:i^HiS;: Modify Alerts 



Contmct Us 




^^^^^ You are currently registered for the following Alerts and Notifications. Select 
the Alert to modify, make changes as needed and then click on "Apply 
Changes". 





ID 


Seject Alert; - : 


AlerfMejtti^Cfd 

3;;; V; . 








C2 


Message quota < 
30% or 50% 


imail PI 


jdoe@foobar.com | 


jlest 




N1 


Message Delivery 
Time too high 


Pager ▼] 






J 


C2 


Daily Account 
Summary 


^ Email p| 


I jsmith@cisco.com | 


1 Test 




N1 


Message 
Subscription 
Quota Below 30% 


^ Email pj 


t jdoe@foobar.com J 








Apply Changes 



Id \ 



NOTE: When "Test" is clicked, Confirmation/Error (sucess or failure) will be 
displayed on this page. When "Register" is clicked will go to confirm page. 




lofl 



6/9/2000 10:10 AM 



Delete Alerts 



http ://204. 19.1 64,9/prototype/setup/delete_alerts,ht3n 




Home M^^' 



Logout ' - 



yNetwdrk I ^'lyAccoynt |»-S<!tup | Customer Care j Internal 

Site Hefp ij^^SSi Alerts 

are currently registered for the following Alerts and Notifications: 





Contact Us -mm^^f: 






AferttS 


Descrlpljop 


Alert 






N1 


Daily Account Summary 


Email 


jsmjth@cisco.com 




C2 


Message Subscription 
quota below 30% 


Pager 


650-546-9857 



14-13 




lofl 
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View User/Groups 



http://204. 1 9. 1 64,9/prototype/setup/view_user.htm 




Slam Dun 



m ^ r w o -m % 



Horns'" '"""^MW^^MM M Mymmnrk \ MyAccDunt [►Sc^^typ j Cystomff Cam \ Internal 

Logout 




OsntactUs ::^ffiB 



Enter a username to view or click on Show all Users to view all registered 
users. 



Search 



Show all Users 



NOTE: the following table will only display AFTER "Search" or "Show all 
Users" is clicked. 1^2.0 



Name 


Qser ID 


Sujper 5 




tech ■ 




BasinesS 


Joe Smith 


jsmith 












Joe 

Snnithston 


jsmithston 













NOTE: the rest of this page will only display AFTER the user clicks on one of 
the names found by clicking "Search". If a user clicked "Show all Users", the 
list of users will display as above, BUT the User Details will display on 
another page when a Name is clicked (click on Joe Smith to see sample). 
Clicking "show all users" may return a large list, therefore User Details should 
display the next page. 



User Details 

Attributes of user: Joe Smith 



First Name 


Joe 


Last Name 


Smith 


Logifi Name 


jsmith 








ismithOcisco.com 




616-453-9987 




616-987-8843 




616-884-9987 




616-732-9998 



Group Membership 




NOTE: this last table is not needed on this page as the information is 
provided above in the search results, but would be displayed on the details 
page for a "show ail user" search. 
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Add New User 



http://204.19.164.9/prototype/setup/add_user.htm 
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Modify User/Groups 



http://204. 1 9. 1 64.9/prototype/setup/modify_user.htm 
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Primary Contact Info 



http://204, 1 9. 1 64.9/prototype/setup/modify_profile.htm 



Home""IWI^^^SW VyfHi€tv¥0rk I Mytecount {►Sttup \ Customer Cari! | inte rnai 
Logout 

Si^eHeEp Modify Profile 

i;;r^ct us "i^f "-ogin Name (user ID): jsmith |^3^ 




frirsiWame: ■ ^ 
Last Name: 
..Business Phone: 

Cell Phone: 



Fax:' 



/Apply Ghapges 



'Joe 



Smith ^ 



6500; 



jsmtt 



o:c;oin 
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Delete User/Groups 



http://204, 19. 1 64.9/prototype/setup/delete_,user.htm 



Contact Us 




hymtmwk I MyAccoiml: i»6€typ | Customer Cart 1 InSrnal 
Delete User 

.^^.j^^^^cA jf^Q |j3t registered users for this account is show below. Select the user 
to delete by clicking on the nanne of the user 

Registered Users 







Joe Smith 


jsmith 


Joe Smithston 


jsmithston 



n 



lof ] 
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Primary Contact Info 



http://204. 1 9. 1 64.9/prototype/setup/modify_j}assword.htm 




Home 



Site Help B^^^^i Modify Password 

Wllt^^"' Login Name (user ID): jsmith 

Contact Us 




;<SurrentvPas'$word: } ^;|:>asssw6ra 



mo 



lofl 
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View/Modify Sender Side IP/Port 



http://204.19. 1 64.9/prototype/setup/connections.htm 





MfU€t%mrk \ MyAccount jl^Setyp | Customer Care | Internal 




Site Help Sfe^SS Receiver Configuration 



Contact Us ^^'4^^?. 




For detailed information about the connection configurations please read the 
connector FAQ. 

Details of connections currently configured are shown below. These are the 
hosts to which Siam Dunk Networks will deliver messages addressed to you 
using secure (HTTPS) protocol: 



JRec^bers^dellP s 




Port: 


883 


Contact Person: 


Joe Smith 


Location: 


Boise, Idaho 


Name of connection: 


FinaticeServer 


Hardware/OS: 


Intel running Linusq 


Webserver Info: 


Apache 1 .39 


Keceiver^.sidejp^^dd y.l ^ '\ 




Port: 


983 


Contact Person: 


Bob Mack 


Location: 


Memphis, Tennesse 


Name of connection: 


Planning 


Hardware/OS: 


Sun ES4500. Solairs 8 


Webserver Info: 


NES 4.0 
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View/Modify Receiver Side IP/Port 



http://204J9J64.9/prototype/setup/modify_connection.htm 




'"€5 MyN€twork J MyAccount jt^Sctyp \ Customer Car^ | Interti a 



Home 
Logout 

ite Help lllSSfS Wl^d'^ Connection 
SSilL-^^^ Click on a Connection to Modify. 



If 






FinanceServer 


Houston, TX 




MarketinaServer 


Memphis, TX 



lofl 
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View/Modify Receiver Side IP/Port 



http://204.19,164.9/prototype/setup/modify_cormection_details.htm 




Contact Us 

T y-r fifiMi^ Zu nlo^^. I nib | 



fly-M€twork | MyAccounJ: |>^Setyp 1 Customer Oire | internal 
Modify Connection ^ IHO^ 























.^'^;ff^yQju'kf^ow3;^p{ease.je . ^ ^j-''' 












V .pJame/ofthfeGonneGtion;. 




















rz 
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Add New Connection 



http://204. 1 9. 1 64,9/prototype/setup/add_connection.htm 



^ M^Ummmk | MyAccount {►Sc4^up | Customer Car€ j Internal 



mmmmm i mmmrmmiitmm s& 



If; Add New Connection 

For detailed information about Connection configuration please read the 
connection FAQ . 

Connections are the endpoints for sending/receiving nnessages using HTTP 
protocol. A sender side connection allows your to send messages using our 
network. You receive messages addressed to you via the receiver side 
connection. 



O Add a new Sender Side Connection. 
O Add a new Receiver Side Connection. 



NOTE: The rest of page will display accordingly as an option is clicked. 
Add New Sender Side Connection 

A sender side connection is used to connect to Slam Dunk Networks to send 
messages to your partners. On this page, you specify the details of a sender 
side connection. Fields with * are required. 



V 'C"pnifiecti6n?''(u|ihg ^a'^^^ 

;-%';Yes,.yse.a§^^ 



if ;ps Gont^ie^^^^ 

Addtess: ~ ■,''':Ev'^i-;:^?:.^'^ -r- 



^.^€ohtaet;|^%on^fer 
■■j^^\A^e^ 



6/9/2000 10:17 AM 
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Add this Connection. 



NOTE: Next table will display if "Add a new Receiver Side Connection" is 
clicked 

Add New Receiver Side Connection 

Receiver side Connections are the endpoints at which you receive incoming 
messages addressed to you using HTTP/HTTPS protocol. Slam Dunk 
Networks will deliver messages to you via connections. On this page, you 
specify the details of a connection. Fields with * are required. 



Enter the complete URL for this connection (server): 



If this connection doesn't have a ORL, enter: \ \ " 
Connection IP Address:^_^_____^^___^^ 

Would you Ifke to recei'/e messages using a secure (https) 
con n ectton ? (usmg, a secu re con nection is. highly r^cprTHrientieci) 

® Yes, deftyer messages a secure ; ^ 

O No, use a normal (HTTP) ponnectlbh ; 



Eritera dame for this: connection: 
tocatipn of this connectibn: 



City . 
Country 



J* Btate: ^ ^ 

J* Zip/Postal Code- 



Optional information: 

Contact Person: ; 
Hardware/OS/Gohfig Inforniation: 



Comments: 



Add this Connection 



J-- 
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Remove Connection 



http ://204. 1 9. 1 64 .9/prototype/setup/remove_cannection_details.htm 




Remove Connection 



5 Alberfa 



I Remove Connection 



Return to List 



loft 
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FAQs 



http://204.19.164.9/prototype/customer_care/defaulthtm 




lof 1 
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Knowledge Base 



http://204, 19. 1 64.9/prototype/customer_care/iaiowIedge_base.htin 



yyNetwork | MytetDunt | $€typ [►Customer Dire | \nmni\l 



v:\A/0rds- to- mate!) ;^ - ■ ' - ^ ■'a:^^;- J>. 




0^ 



Search Knowledge Base 



lof 1 
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Knowledge Base 



http://204.19.164.9/prototype/customer_care/customer_requests,htm 




I 'M^Ummrk \ MyAccoynt | Setup jKustomer Care | irtterna! 



Logout 
Contact Us 



Customer Service Requests 




^:Submit 



Note: rest of page displays after submit is clicked. 









RQST13121 


Open 


May 2, 2000 


RQST13122 


Assigned 


May 4, 2000 


RQST13123 


Open 


May 4, 2000 




lof 1 
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Knowledge Base 



http://204. 19. 164.9/prototype/customer_care/new__service_request.htm 




Home 




MyN€twork | MyAccoant \ Setup jKustomer Care | Internal 



Add New Service Request 

By Using this form, you can submit a request for service. You will 
immediately be notified by email confirming you submission, and a support 
representative will contact you soon. 

Please enter all contact information: 



;;;dornpany -Name^:-': ^ ; ' ■ ■ y ;^ . jfsi::^. : : ■ 

.■■Sij^;Na!Tie:: ^ 



Please enter the appropriate ticket information; 



lljmmary: 
:Detatl&: : 



[^Submit Trouble Ticket [ J^H^et 



lofl 
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Network Statistics 



http://204. 19.1 64.9/prototype/sdn_intemaI/default htm 




Home m^^mm^ i ^yMttwork | MyAccount | Setup | Customer Cart {►Internai 
Logout 

^t^Heip Network Statistics 



^^^J^ ^Mi; Last 24 Hours 



Time Now: 7:11 PM, April 18, 2000 
Summary: 









Sent 


822 


9,748,098 


Received 


750 


8.894,250 


Average Activity: 








Sent 


34 


406,171 


Received 


31 


370,594 



Detail per Hour: 







Bytes 

'•'^Serit?-' 


■■PfsMliiisMli 








18:00 


24 


284,616 


6 


21 


249,039 


7 


17:00 


31 


367,629 


7 


28 


332,052 


9 



Last 7 Days 

iTime Now: 7:11 PM, April 18, 2000 
Summary: 









Sent 


5,754 


68,236,686 


Received 


5,250 


62,259,750 


Average Activity: 








Sent 


822 


9,748,098 


Received 


750 


8,894,250 



I Detail per Day: 



iof2 





Messages 


:-'Bytei5;'1 






»M 




04/18/2000 


856 


10,151,304 


107 


770 


9,136,174 


85 


04/17/2000 


801 


9,499,059 


100 


833 


9,879,021 


92 


04/16/2000 


143 


1,695,837 


17 


129 


1,526,253 


14 



-J/2000 2:08 PM 



http://204 .19.1 64.9/prototype/sdn Jntemal/query_message.htm 



jn! 




Ilyl^ttwork I IwiyAccoynt ) Satup | Customer Car€ {Niit €riig 
Network Statistics 

Define Filtering criteria for viewing message activity. 











1 


ABC [nc. 


12354 


2 


ACME 


27351 


3 


XYZ Technoloqies 


72622 


4 


NTS Technologies 


90812 
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User/Group for SDN Admin 



http://204.19.164.9/prototype/sdn_intema]/user_admin.htm 



Slam Dl 



Home 



Logout 
Site Heip g 



Contact Us 




MyNftwark | MyAccoynt | Setyp j Customer Care |Nnternat 
View Users 

Enter a username to view or click on Show all Users to view alt registered 
users. 



Search 



Show all Users 



NOTE: the following table will only display AFTER "Search" or "Show all 
Users" is clicked. 











iili 
























Joe Snriith 


j smith 










✓ 




Joe 

Smithston 


jsmithston 















NOTE: the rest of this page will only display AFTER the user clicks on one of 
the names found by clicking "Search". If a user clicked "Show all Users", the 
list of users will display as above, BUT the User Details will display on 
another page when a Name is clicked (click on Joe Smith to see sample). 
Clicking "show all users" may return a large list, therefore User Details should 
display the next page. 

User Details 

Attributes of user: Joe Smith 





Joe 




Smith 




jsmith 




ismitli<5).cisco.conn 




616-453-9987 




616-987-8843 




616-884-9987 




616-732-9998 



Group Membership: 



















■ 





NOTE: this last table is not needed on this page as the information is "^^q 160 

provided above in the search results, but would be displayed on the details J 
"page for a "show all user" search. 
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Financial Statistics/Reports 



http://204. 19. 1 64.9/prototype/sdn_intemal/fmancial_stats.htm 



Home 
Logout 



Site Helpt^ 
Conta ct Us 



^^ll^pafi:^ 



MyNatwofk | MyAccount | Setup | Cystomcr Care jNrtternal 
Financial Statistics/Reports 

Show me stats for the past: : ' """'1 . hours"" \^ |_ pispl_ay 



Number of Messages sent: 


AAA 


Number of active customers: 


BB 


Number of new customers registered: 


SSS 


Number of bytes transferee!: 


CC 


Number of invoices generated: 


XX 


Total amount billed: 


YY 


Number of payments made: 


10 


Total amount collected from payments: 


100,000 


Number of customer service calls: 


1 


Number of message exceptions: 


0 



M6o 



lip Ij 
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Financial Statistics/Reports 



http://204. 1 9. 1 64.9/prototype/sdn Jntemal/switch_user.htm 
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Firewall 1 j 



r 



llOh Presentation Layer 



/72C3 
Business Logic 



8 

C 

8 




-f7^^f ^ — 



mo 



NOC 
(OpenView/ 
HaiA/k) 

HZ, 



